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End-User License Agreement for Voya Supplier Portal

IMPORTANT-- READ CAREFULLY: This End-User License Agreement ( Agreement) is a legal contract between
you (either an individual or a single business entity) and Voya Services Company ( Licensor ) for the Supplier
Portal application, which includes computer software and, as applicable, associated media, printed
materials, and online or electronic documentation (the Application ).

BY AGREEING TO REGISTER ON LICENSOR PORTAL, BY REGISTERING FOR USE OF THIS APPLICATION, OR BY
OPENING, DOWNLOADING, INSTALLING, COPYING, OR OTHERWISE USING THE APPLICATION, YOU AGREE TO
BE BOUND BY THE TERMS OF THIS AGREEMENT, INCLUDING THE WARRANTY DISCLAIMERS, LIMITATIONS OF
LIABILITY AND TERMINATION PROVISIONS BELOW. IF YOU DO NOT AGREE TO THE TERMS OF THIS
AGREEMENT, DO NOT INSTALL OR USE THE APPLICATION, AND EXIT NOW.

Background

Licensor has licensed the Application for its own use and for the use of its current and prospective suppliers.
The Application is made available by Licensor primarily as a convenience at this time. The terms of this
Agreement will apply to your use of the Application, including any revisions or new releases Licensor may
make available to you at any time.

License Terms

Licensor hereby grants to you, and by installing or using the Application, you accept, a nonexclusive license
to use the Application, provided in machine-readable, object-code form, only as authorized in this
Agreement.

The Application may be used only on a computer owned, leased, or otherwise controlled by you; or in the
event of the inoperability of that computer, on a backup computer selected by you. Use on a local area
network or other network is not permitted without Licensor’s further authorization.

You agree that you will not assign, sublicense, transfer, pledge, lease, rent, or share your rights under this
Agreement. You agree that you may not copy the Application or any portion thereof.

Other Limitations
You may not rent, lease or lend the Application.

You may not reverse engineer, decompile, or disassemble the Application, except and only to the extent
that such activity is expressly permitted by applicable law notwithstanding this limitation.

Licensor may provide you with technical support services related to the Application (Support Services). Use
of Support Services is governed by Licensor’s policies and programs in effect at such time. Any supplemental
software code provided to you as part of the Support Services shall be considered part of the Application
and subject to the terms and conditions of this Agreement. With respect to technical information you
provide to Licensor as part of the registration of your license to the Application or in connection with the
Support Services, Licensor may use such information for its business purposes, including for product support
and development.
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Without prejudice to any other rights, Licensor may terminate this Agreement if you fail to comply with the
terms and conditions of this Agreement, any other agreement with Licensor or its affiliates, or any
applicable law or regulation. In such event, you must immediately discontinue use of the Application and all
of its component parts, and destroy any copies thereof, and Licensor may suspend or deactivate your use of
the Application with or without notice.

If you submit any information using the Application, you agree not to (1) post or transmit anything that is
defamatory, abusive, libelous, unlawful, obscene, threatening, harassing, fraudulent, pornographic, or
harmful, or that could encourage criminal or unethical behavior, (2) post or transmit anything at violates
copyright or intellectual property rights of any person or entity, (3) post or transmit a virus or any other
harmful component, or (4) contact other site users or any other method of communication.

This Application is the property of Licensor or its third party licensors. Access is restricted and monitored.
Unauthorized use of the Application is strictly prohibited and subject to criminal prosecution. Anyone using
the Application is forewarned that there can be no expectation of privacy when using the Application. You
are expected to use the Application in a legal and responsible manner. By using the Application, you
acknowledge that you are subject to, and agree to abide by all laws, and all state and federal rules and
regulations applicable to Internet use.

Proprietary Rights

Copyright. The Application and related user documentation are proprietary products of Licensor and/or its
third party licensors protected under U.S. copyright law. All right, title, and interest in and to the
Application, including associated intellectual property rights, are and shall remain with Licensor or such third
parties. This Agreement does not convey to you an interest in or to the Application, but only a limited right
of use revocable in accordance with the terms of this Agreement.

Submissions. Should you decide to transmit to Licensor by any means or by any media any materials or
other information (including, without limitation, ideas, concepts or techniques for new or improved services
and products), whether as information, feedback, data, questions, comments, suggestions or the like, you
agree such submissions are unrestricted and shall be deemed non-confidential and you automatically grant
Licensor and its assigns a nonexclusive, royalty-free, worldwide, perpetual, irrevocable license, with the right
to sublicense, to use, copy, transmit, distribute, create derivative works of, display and perform the same.

Fees
The Application is provided without charge. Other fees are payable only as separately stipulated by Licensor
and agreed to by you.

Term

This Agreement is effective upon the earlier of your selecting ‘Il AGREE’ below or your first use of the
Application, and shall continue until terminated. You may terminate this Agreement at any time by notifying
Licensor, discontinuing all use of the Application, and destroying all copies thereof and extracts therefrom in
your possession. Licensor may terminate this Agreement upon fifteen (15) days’ prior notice at any time, or
immediately in the event of any breach by you of any term hereof. Upon such termination by Licensor, you
agree to immediately discontinue all use of the Application and destroy all copies thereof and extracts
therefrom in your possession.
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Disclaimers

THIS APPLICATION IS PROVIDED AS IS AND WITHOUT ANY REPRESENTATION OR WARRANTY WHATSOEVER.
LICENSOR AND ITS LICENSORS DO NOT AND CANNOT WARRANT THE PERFORMANCE OR RESULTS YOU MAY
OBTAIN BY USING THE APPLICATION OR SUCH FILES. LICENSOR AND ITS LICENSORS MAKE NO WARRANTIES,
EXPRESS OR IMPLIED, AS TO TITLE OR INFRINGEMENT OF THIRD-PARTY RIGHTS, MERCHANTABILITY OR
FITNESS FOR ANY PARTICULAR PURPOSE.

This Application is intended for use only by authorized representatives of Licensor’s registered suppliers, and
such persons must be properly approved by Licensor.

Information and Privacy

When you use the Application, Licensor may collect certain transactional information, including data
entered into the Application. Licensor uses this information for its internal business purposes, including, but
not limited to, the following: to support its procurement and vendor management functions, to provide
support or other services; to select content, improve quality and facilitate use of the Application; and to
comply with legal requirements.

Licensor reserves the right to monitor any and all use of this Application in its discretion. By accessing and
using the Application you are consenting to such monitoring and information retrieval by Licensor. However,
unless required by law, we do not have any obligation to you to conduct such monitoring or to take any
action based on any monitoring we may conduct.

You are asked to report any error or malfunction in the Application to Licensor. Although Licensor assumes
no legal obligation with respect to your use of the Application, it is Licensor’s intent that errors and
malfunctions will be addressed through reasonable corrective efforts based on priorities and available
resources.

Limitation of Liability

You assume the entire risk of using the Application. IN NO EVENT WILL LICENSOR OR ITS LICENSORS BE
LIABLE TO YOU FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, INCIDENTAL OR SPECIAL DAMAGES,
INCLUDING ANY LOST PROFITS OR LOST SAVINGS, EVEN IF A LICENSOR REPRESENTATIVE HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM BY ANY THIRD PARTY. YOU AGREE THAT
LICENSOR’S ENTIRE LIABILITY, AND YOUR EXCLUSIVE REMEDY, WITH RESPECT TO ANY CLAIM PROVIDED
UNDER THIS AGREEMENT AND ANY BREACH OF THIS AGREEMENT IS SOLEY LIMITED TO USD $100.

Please remember that any use of computers is subject to a likelihood of human and machine errors,
omissions, delays and losses, including loss or corruption of data or media. You should adopt such measures
as you believe proper to limit the impact of those problems, including backing up data and verifying the
accuracy of input data; examining and confirming results prior to use; and adopting procedures to identify
and correct errors and omissions, replace lost or damaged media, and reconstruct data.

Some states or jurisdictions do not allow the exclusion or limitation of incidental, consequential or special
damages, or the exclusion of implied warranties or limitations on how long a given warranty may last, so the
above limitations may not apply to you.
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Miscellaneous

This Agreement shall be construed and governed in accordance with the laws of the State of New York.

The failure of either party to enforce any rights granted hereunder or to take action against the other party
in the event of any breach hereunder shall not be deemed a waiver by that party as to subsequent
enforcement of rights or subsequent actions in the event of future breaches.



